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Path length limitation (Windows)

Windows supports folder paths up to 256 characters, including the full path and file name.
If this limit is exceeded, Windows may block access to the file.

How Sterling manages long paths

To meet the Windows character limit, folder and file names are automatically shortened during
bulk download.
Any items that still exceed the limit are moved to the ‘Files Exceed Windows Path Limit’ folder.

How to avoid path length issues

To reduce the risk of long paths, we recommend saving bulk downloads to a simple, high-level
location (for example: C:\Downloads).
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